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Procedure: 

For children who become ill while at school:  

• The Daily Health Check Procedure will be followed by all classrooms to assess the overall 

physical health and well-being of each child upon arrival at school.  

• When it is determined that a child is sick, a classroom staff member will ensure that the child is 

cared for and maintain supervision of the child.   

• Rest mats and blankets will be available in the sick room for children.  

• A classroom staff member will support the sick child by using the following responsive 

caregiving strategies:  

o Offering the child a rest mat 

o Offering a blanket to the child for warmth or comfort 

o Assisting the child with using the bathroom, as appropriate 

o Reassuring the child that an adult will come to pick up the child from school 

o Acknowledging the child’s symptoms and feelings (i.e. “I know your tummy hurts”) 

o Maintaining close physical proximity to the child as appropriate – using appropriate PPE 

(see Personal Protective Equipment Use Policy & Procedure) 

o Offering appropriate physical comfort, such as sitting or lying in a teacher’s lap, back 

rubbing, temperature check with forehead, etc.  

o Offering the child a drink of water 

o Offering the child Kleenex or facial tissue 

• Children will only be excluded from the classroom due to illness symptoms when determined by 

the Temporary Illness Exclusion Procedure.  

• Rest mats, cots, sheets and blankets will be sanitized and/or laundered immediately following 

use by a sick child and in addition to weekly sanitation schedules established for classroom 

items (refer to the Sanitation Procedure for more information).  
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For children who are hurt or injured while at school: 

• The Child Incident Reporting & Notification Procedure will be followed by center staff for all 

child incidents and accidents that occur while children are at school.  

• When a child is hurt or injured at school (environment to child incidents):  

o A classroom staff member will acknowledge the child’s symptoms and feelings 

(example: “that must have hurt when you fell down and scraped your knee”, or, “you 

have an ‘ouch’ on your finger, that looks like it hurts”).  

o If a classroom staff member did not see how a child’s injury occurred, the staff member 

will investigate to find out more information by taking the following steps:  

▪ Asking the child what happened 

▪ Asking other classroom staff members if they saw how the child was hurt or 

injured 

▪ Asking other children in the class if they saw how the child was hurt or injured 

o A classroom staff member will provide comfort and care to the hurt or injured child. This 

includes, but is not limited to:  

▪ Offering the child an ice pack 

▪ Providing the child with a bandage 

▪ Washing affected areas of the body with soap and water, as appropriate 

▪ Offering the child a space to rest  

▪ Maintaining close physical proximity to the child as appropriate 

▪ Offering appropriate physical comfort, such as: sitting or lying in a teacher’s lap, 

back rubbing, etc.  

▪ Offering the child a drink of water 

▪ Offering the child Kleenex or facial tissue 

▪ Offering the child a preferred toy or stuffed animal for comfort 

• When a child is hurt or injured at school (peer to peer or by another child):  

o A classroom staff member will provide comfort and care to the hurt or injured child, as 

described above.  

o A classroom staff member will address the child who hurt the affected child in an 

appropriate manner (refer to the Positive Guidance Policy & Procedure for more 

information).  

o A classroom staff member will engage in reflection and problem solving with both the 

child who was hurt and the child who caused the injury in order to maintain positive 

teacher/child and peer to peer relationships (refer to the Nurturing Classroom and 

Learning Environments and Pyramid Model Universal Practices Procedures for more 

information).  

o Child Incident Reports will be completed by a classroom staff member for both children 

(the child who was hurt and the child who caused the injury) and marked as a Level 3.  

o The teacher will notify the parents of both children involved in the incident of the 

details of the incident and/or injury that took place.  
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o The teacher will communicate with parents regarding actions that will be taken in order 

to prevent further child to child incidents and injuries while children are at school.  


